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Division of Finance and Business Operations
	
	Procurement & Strategic Sourcing
5700 Cass Avenue, suite 4200

Detroit, Michigan 48202

(313) 577-3734 

FAX (313) 577-3747




September 22, 2022
Dear Vendors:

Wayne State University invites you to submit information on Operational software for the Science Store in the College of Science, per the specifications and requirements contained in this Request for Information, entitled: Science Store Operational Software.  Instructions to Vendors are as follows:

· Responses are to be on this request for Information only. Additional documents may be submitted; however, this form must be completed in full.

· Replies must be received in the WSU Purchasing Office no later than 4:00 PM Eastern Standard Time on September 30, 2022.
Documents may be obtained by vendors from the University Purchasing Web Site at http://go.wayne.edu/bids beginning September 22, 2022. When visiting the Web Site, click on the "Technology" link in green.  If you are interested in participating in this process, you must submit your Information to the University Procurement & Strategic Sourcing.  Delivery of Proposals are by electronic submission.  The link for submission will be posted with the RFI details at http://go.wayne.edu/bids
The electronic submission of information provided to the University should be limited to no more than one of each of the following file types:  One (1) Word Document and/or one (1) Excel Workbook and/or 1 PDF document, with a total file size less than 20 megabytes.
We look forward to receiving your Information.  Should you have any questions or concerns about this invitation, please contact me at (313) 577-3757 or by e-mail at rfpteam1@wayne. 
Thank you for your interest in doing business with Wayne State University.

Sincerely,

Kimberly Tomaszewski 

Senior Buyer
Information for Vendors

The Calendar of Events is as follows:
	Activity

Formal Release of RFI
	Responsibility

Procurement
	Date

September 22, 2022

	Questions due in writing to Procurement & Strategic Sourcing 
	Vendors
	September 26, 2022, no later than 12:00 (noon)

	Delivery of Proposals are by electronic submission on September 30, 2022.  The link for bid submission will be posted with the bid details at http://go.wayne.edu/bids.
	Vendors
	September 30, 2022 by 4:00 p. m. (Detroit / EST)


Information Requested

Wayne State University, founded in 1868, is committed to preparing its students to excel in a fast-paced and interconnected global society. It combines the academic excellence of a major research university with the practical experiences of an institution whose history, location and diversity make it a microcosm of the world students will enter when they graduate.  The University is classified as Doctoral University: Very High Research Activity by the Carnegie Classification of Institutions of Higher Education. It has 13 colleges and schools and offers more than 350 academic programs including bachelor’s, master’s and doctoral degrees; post-baccalaureate, graduate and specialist certificates; and three professional programs (http://wayne.edu/about/facts/).

Prior to the issuance of a formal Request for Proposal (RFP), the University is seeking information that will aid us in defining our requirements.  We want to better understand what is available   and will best meet our needs.  Information submitted as a result of this RFI will also help determine which vendors to include in any subsequent RFP. 
Note:  To be considered for the RFP process, you are strongly encouraged to respond to this RFI.  

Overview 

Operational software for the Science Store in the College of Liberal Arts & Science 
The Science Store currently has over 1400 apparatus and 262 chemical stock items which are available for immediate purchase. Their stock inventory also includes liquid nitrogen, dry ice, chemicals, solvents, enzymes, media, glassware, lab supplies and small equipment, compressed gas cylinders, and convenience items. These items are purchased by store customers and carried out of the storeroom.  
 
The Stores catalog is not currently available on-line. A necessary component of the software will be a web store.  
 
Payment for purchases from the storeroom is billed monthly against internal accounts or IRB’s. We do not accept credit cards for payment.  The IRB is set up within our current software which limits the amount of spend of a researcher by a pre-approved amount. The software should be able to limit spend by researcher, internal account, IRB. or other means. 
 
The software should have the ability to send out weekly statements to our customers so they can monitor spend.  If not by email, we will need the ability for customers to log into their account to see what their spend may be. 
 
This software will need to be able to track and search purchases by researcher, vendor, part number, account number/index, IRB, dollar range or wildcard. 
 
Items not kept in stock can be special ordered from a wide variety of vendors. Currently orders from our researchers are done by sending an email. We would like the new software to have the capability to send the order to us by way of online store, email, or walkup service. The purchases for the researchers and store stock are done with both prime and non-prime vendors using our WayneBuy (Jaggaer) punchout and credit cards.  In 2021 we did ~ 1,800 P.O. transactions and by credit card ~ 4,600 transactions.  These transactions need to be billed back with details of the purchase to the researcher's index with this software. 
 
For storeroom stock items we have ~ 17,500 storeroom purchase transactions per year that are billed back to the researcher's index.  
 
We need modules to track the purchase, receipt and invoicing of all purchases including the ability to add notes/comments to the purchases both before and after the purchase and receipt. 
 
For inventory stock items, we require tracking of at least the last 3 orders by vendor, quantities ordered, part numbers, serial number and date of purchase. We need to be able to pull data into Excel for reporting purposes.   
 
For inventory and audit purposes we need to be able to track locations of merchandise in many locations (five or more).   
 
We need to migrate current data into the new system for auditing purposes. The new system needs to retain data for at least 7 years.  
 
Would like the ability for researchers to digitally sign for receipt of purchase when their packages and supplies are picked up. 
This is to be a cloud-based system.
The software needs to interface with the University’s Banner Finance System.  Monthly (or more frequently) purchases are submitted into the University’s Banner Finance System. It is important that transactions go both directions from the software to Banner and from Banner to the software.
Additional Information Technology considerations are as follows:
•
Privacy documentation outlining the types of personal information the vendor collects and how it uses that information.

•
Documentation showing the systems is P2Pe compliant if utilizing a POS system.

•
Documentation showing PCI compliance for the financial controller office.

•
Documentation around Single-Sign On capabilities

•
Documentation around Application Programming Interface (API) and integration capabilities with Banner.

•
Higher Education Community Vendor Assessment Toolkit (HECVAT), minimum HECVAT lite completion.

•
References outlining peer institutions utilizing the product.

 
Any expenses for developing and/or presenting submittals shall be the responsibility of the Vendor and shall not be chargeable to the University.  All supporting documentation and manuals submitted with this request will become the property of the University unless otherwise requested by the Vendor, in writing, at the time of submission, and agreed to, in writing, by the University.

Submittal Evaluation

Vendor responses will be reviewed by an evaluation team consisting of members of the University’s Procurement Department and other University Units.  Procurement & Strategic Sourcing may subsequently request Vendors to attend an interview and/or make a presentation at a set time and date, to clarify information provided in the submittal.  A Request for Proposal (RFP) may be developed using the information provided by the Vendors who chose to participate in this RFI. 

This Request for Information (RFI) in no manner obligates the University to the eventual purchase of any products or services described, implied, or which may be proposed.

Vendors must refrain from giving any reference to this program, whether in the form of press releases, brochures, photographic coverage, or verbal announcements, without specific written approval from the University.

Submittals are subject to public review.  Vendors responding to this RFI are cautioned not to include any proprietary information as part of their Submittal unless such proprietary information is carefully identified as such in writing, and the University accepts, in writing, the information as proprietary.
Submittals are limited to 25 pages total, one sided, and eleven (11) point font. (This is inclusive of all required documents and schedules and any optional material included at the discretion of the respondent, but tab sheets and the cover pages do not count in the overall document count.) 

Submittals with supporting documentation shall be submitted online.  The link for RFI submission will be posted at http://go.wayne.edu/bids beginning September 22, 2022. Remember, your submittal must be in the format provided and be received in the Procurement & Strategic Sourcing by September 30, 2022 at 4:00 p.m.  Include any supplemental information that will illustrate your ability to provide additional services as proposed.  Late responses will not be accepted.
If you have any questions regarding this request, please contact Kimberly Tomaszewski by email at rfpteam1@wayne.edu.
Sincerely,

Kimberly Tomaszewski, Senior Buyer
Attachment: 
· Schedule C – Information Schedule
· Schedule D – Summary Questionnaire

SCHEDULE A 

Not Applicable

SCHEDULE B 

Not Applicable

SCHEDULE C - INFORMATION SCHEDULE

Operational software for the Science Store in the College of Science.  

Submissions with supporting documentation shall be submitted by electronic submission.  The link for submissions will be posted with the request details at http://go.wayne.edu/bids beginning September 22, 2022.  Remember, your response must be in the format provided and be received in the Purchasing Department by September 30, 2022 by 4:00 pm.
Company Name: 












Address: 













Telephone: 

(
)



Fax:
(
)




Email Address:

 











Print Name:













Signature: 








/















Date
Title: 














Schedule D - Summary Questionnaire	1. Can your company provide the products quoted and/or commence services on or before January 10, 2023 and be completed by September 30, 2027?


	
	YES
N / A
	ALTERNATIVE
______________

	2. Did your company complete and provide the Summary Information Schedule C, and submit it electronically?  (Zip Files are not acceptable) 


	
	N / A
	______________

	3. Are you or any Officer, Owner or Partner in this company an employee of Wayne State University, or have you been an employee within the past 24 months?  If Yes, please explain.


	
	___ Yes

___ No
	

	4. Are any family members of any Officer, Owner or Partner in this company employees of Wayne State University?  If Yes, please explain.


	
	___ Yes

___ No
	


5. ADDENDA:

The undersigned affirms that the cost of all work covered by the following Addenda are taken into consideration when providing price and other elements of the vendor’s proposal.
Addendum No.
     Date



Addendum No.
    Date



Addendum No.
     Date



Addendum No.
    Date



Company Name:










Address:










Telephone:
(________________)







Email address:










Submitted by:










Signature












(Title)
(Date)
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