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Division of Finance and Business Operations
	
	Procurement & Strategic Sourcing  

5700 Cass Avenue, suite 4200

Detroit, Michigan   48202

(313) 577-3734 

FAX (313) 577-3747





March 20, 2015
Dear Vendors:

Wayne State University invites you to submit information on Electronic Medical Record Systems, for the University’s Department of Laboratory Animals, per the specifications and requirements contained in this Request for Information, entitled: Electronic Medical Record System.  Instructions to Vendors are as follows:

· Responses are to be on this request for Information only. Additional documents may be submitted; however, this form must be completed in full.

· Replies must be received in the WSU Purchasing Office by e-mail no later than 4:00 PM on April 10, 2015.  
Documents may be obtained by vendors from the University Purchasing Web Site at http://www.forms.purchasing.wayne.edu/Adv_bid/Adv_bid.html beginning   March 18, 2015. When visiting the Web Site, click on the "Technology" link in green.  If you are interested in participating in this process, you must submit your Information to the University Procurement & Strategic Sourcing by e-mail no later than April 10, 2015 as follows:
  Wayne State University
Robin Watkins
Academic/Administration Building (AAB) 

5700 Cass Avenue

Procurement & Strategic Sourcing, suite 4200

Detroit, MI  48202

e-Mail:  ag5343@wayne.edu

The electronic submission of information provided to the University should be limited to no more than one of each of the following file types:  1 Word Document and/or 1 Excel Workbook and/or 1 PDF document, with a total file size less than 20 megabytes.  

We look forward to receiving your Information on or before April 10, 2015.  Should you have any questions or concerns about this invitation, please contact me at (313) 577-3739 or by e-mail at ag5343@wayne.edu  and copy Paula Reyes at bb2709@wayne.edu . 
Thank you for your interest in doing business with Wayne State University.

Sincerely,

Robin Watkins 

Buyer
Information for Vendors

The Calendar of Events is as follows:
	                  Activity____________                    
  
	   Responsibility ___    

	     Date____  



	Formal Release of RFI 


	Purchasing  (PD)


	March 18, 2015


	Questions due to the Procurement & Strategic Sourcing

	Vendors

	March 25, 2015, no later than 12:00 (noon)



	Delivery of Information by e-mail to:  ag5343@wayne.edu


	Vendors

	April 10, 2015 

by 4:00 p. m.




Information Requested

Wayne State University, founded in 1868, is committed to preparing its students to excel in a fast-paced and interconnected global society. It combines the academic excellence of a major research university with the practical experiences of an institution whose history, location and diversity make it a microcosm of the world students will enter when they graduate.  The University is classified by the Carnegie Foundation for the Advancement of Teaching as RU/VH (Research University, Very High research activity), a distinction held by only 2.3 percent of institutions of higher education in the United States. It has 13 colleges and schools and offers more than 370 academic programs including bachelor’s, master’s and doctoral degrees; post-baccalaureate, graduate and specialist certificates; and three professional programs (http://wayne.edu/about/facts/).
The Division of Laboratory Animal Resources (DLAR) is responsible for administering the University's laboratory animal care and use program. Oversight of the program is the joint responsibility of the DLAR and the Institutional Animal and Care Use Committee (IACUC). The DLAR directly operates and maintains animal facilities at the university and John Dingell Veteran's Administration Center.
Prior to the issuance of a formal Request for Proposal (RFP), the University is seeking information that will aid us in defining our requirements.  We want to better understand what is are available and will best meet our needs.  Information submitted as a result of this RFI will also help determine which vendors to include in any subsequent RFP.  Your company must respond to this RFI in order to be eligible to participate in the RFP process.

Electronic Medical Record System.

For purpose of this RFI, please provide the following:
I. Functional Requirements:

1. Electronic animal records
2. Inventory management

3. Image Storage

4. Multiple user access

5. Alerts/reminders capable

6. Integration with other software systems

7. Standardized treatment plans

8. Handheld application

9. Access system via handheld or desktop

10. Work with or without wireless signal

11. Date, time, and user ID stamp all entries
12. Bar code scanning capability
13. Export and print capabilities
II. General System Requirements
1. Application should be Web accessible, self serve application with a robust architecture
2. Applications should be flexible, scalable and configurable for ease of use for end users

3. Allow for changing  business requirements in a timely manner with fewer resources; new updates implemented quickly and efficiently

4. Application should be adaptable to the emerging functional requirements based upon quickly changing strategic directives

5. Ability to change the process flows made through administration consoles instead of through modifications to program source code

6. Have a robust security model for ease of user access

7. Provide adaptable and easy to use workflow and email notifications 

8. State-of-Art user controlled reporting, including historical data reporting

9. Application should also have the ability to integrate with other reporting tools and/or data extracts
10. Seamless maintenance /system upgrade schedule

11. Describe the data migration strategy from previous applications

12. Also do you offer any professional services for the implementation
III. Vendor Service Plan ( found this in another RFP for software)?
Vendors should include a complete description of the products and services offered in their Proposal. The Service Plan should include, but not be limit to:
1. A summary of the products or services to be provided.

2. When applicable, a timeline showing how the Vendor plans to deliver products and/or services to fulfill any contract issued as a result of this RFI.
3. Any resource requirement on the part of the University necessary in order for the Vendor to meet its obligations under an agreement resulting from this RFI.

4. Any hardware, software, or other technology of the University must have in order to use the Vendors products or services.

5. Any alternative ideas or proposals that should be considered by the University in addition to the base proposal.

Note:  To be considered for the RFP process, you must respond to this RFI.  

Expenses for developing and presenting submittals shall be the entire responsibility of the Vendor and shall not be chargeable to the University.  All supporting documentation and manuals submitted with this request will become the property of the University unless otherwise requested by the Vendor, in writing, at the time of submission, and agreed to, in writing, by the University.

Vendor selected shall have an excellent track record for providing this type of system suitable for the size and scope the University needs as outlined and shall provide Wayne State University with a top priority commitment.  

Submittal Evaluation

Vendor responses will be reviewed by an evaluation team consisting of members of the University’s Procurement Department and other University Units.  Procurement & Strategic Sourcing may subsequently request Vendors to make a presentation at a set time and date, to clarify information provided in the submittal.  A Request for Proposal (RFP) may be developed using the information provided by the Vendors who chose to participate in this RFI. 

This Request for Information (RFI) in no manner obligates the University to the eventual purchase of any products or services described, implied, or which may be proposed.

Vendors must refrain from giving any reference to this program, whether in the form of press releases, brochures, photographic coverage, or verbal announcements, without specific written approval from the University.

Submittals are subject to public.  Vendors responding to this RFI are cautioned not to include any proprietary information as part of their Submittal unless such proprietary information is carefully identified as such in writing, and the University accepts, in writing, the information as proprietary.
Proposals are limited to 50 pages total, one sided, and eleven (11) point font. (This is inclusive of all required documents and schedules and any optional material included at the discretion of the respondent, but tab sheets and the cover pages do not count in the overall document count.) 

You must email your responses to my attention at ag5343@wayne.edu  and copy Paula Reyes, Email:  bb2709@wayne.edu .  Remember, your submittal must be in the format provided and be received in the Procurement & Strategic Sourcing by April 10, 2015 at 4:00 p.m.  Include any supplemental information that will illustrate your ability to provide additional services as proposed.  Late responses will not be accepted. 
If you have any questions regarding this bid, please contact Robin Watkins by email at ag5343@wayne.edu  and copy Paula Reyes at bb2709@wayne.edu .
Sincerely,

Robin Watkins, Buyer
Attachment: Insurance Requirements – 
· Cost Schedule A

SCHEDULE A - INFORMATION SCHEDULE

Purchase Electronic Medical Record System.  

Vendors are to include preliminary pricing information in Schedule A, Information Schedule.  This schedule is free form in nature, so Vendors simply need to ensure adequate information is included to fully understand the potential cost for the Vendor’s products and services.  Included with this should be any annual license information, ongoing maintenance, and projected implementation service costs.  However, pricing is a guideline and not a quote, since responses may or may not lead to the eventual release of a formal Request for Proposal (RFP).
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Email your responses to Robin Watkins, at ag5343@wayne.edu  (copy to Paula Reyes, Email:  bb2709@wayne.edu ).  Remember, your response must be in the format provided and be received in the Purchasing Department by April 10, 2015 by 4:00 pm
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